ARD COTTAGES

Self Catering Accommodation

56, 58 & 60 Mill Street, Castletown, Isle of Man

________________________________________________________________________________

BOOKING INSTRUCTIONS

The attached Booking Form should be completed and mailed along with a deposit of £75 to: 

Peter W Brown

Harbourside Limited

91 Malew Street
Castletown
Isle of Man 

IM9 1LX
Cheques should be made payable to Harbourside Limited.

Harbourside Limited will confirm your booking by return mail to you.

The following notes are important:

· Before you mail the Booking Form to Harbourside Limited, please contact us by telephone (Office: 01624 825399) or (Mobile 07624464871) or by email (harbourside@manx.net).

· All bookings are provisional and cannot be confirmed until Harbourside Limited receives your Booking Form together with a cheque for the deposit.

· Please ensure that you have read our Booking Conditions before making your booking.

· The full tariff price is payable to Harbourside Limited not later than 6 weeks (42 days) before your arrival date.

· Car parking is available at no charge for your visit in designated reserved parking spaces (#16, #17 and #18), which are located 200 yards from the cottages in the Claddaghs Car Park operated by the Harbours Division of the Department of Transport.  We do not take any responsibility for theft or damage to your vehicle while parked in this car park during your stay. 
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CONFIGURATION OF EACH COTTAGE 

Ard Beg, Ard Lee and Ard Mor are adjoining cottages in a terrace of three.  Each cottage has a living room, kitchen and outside patio on the ground floor, with two bedrooms and a bathroom with shower upstairs.  The following configurations apply:

Ard Beg Cottage (56 Mill Street, Castletown):

· Sleeps 3

· Main Bedroom (Standard size double bed).  Please specify which configuration you require to enable us to organise the linen for arrival of guests.

· Second bedroom (1 single bed) 

Ard Lee Cottage (58 Mill Street, Castletown):

· Sleeps 3
· Main Bedroom (Super king size double bed or split into 2 single beds) 

· Second bedroom (Standard single bed)

Ard Mor Cottage (60 Mill Street, Castletown):

· Sleeps 3
· Main Bedroom (Standard size double bed)
· Second bedroom (Standard single bed)
Note:  Please specify which cottage you wish to book by ticking the appropriate box at the top of the Booking Form.  This will, of course be subject to availability.
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BOOKING FORM: Ard Beg (   )  Ard Lee (   )  Ard Mor (   )  

	Contact Name for Correspondence:
	


Address Details:

	House name/number:
	

	Street:
	

	Town/City:
	

	Country:
	

	PostCode:
	


Contact Details:

	Telephone (Day):
	

	Telephone (Evening):
	

	Fax:
	

	Email:
	


Cottage Booking Details:

	Arrival Date:
	

	Departure Date:
	

	Number of nights stay:
	

	Transportation  (By Air or By Ferry) 
	

	Expected Time of Arrival:
	

	(Note entry to Cottage is from 2.30 p.m. on the date of arrival)


Visitor Details:

	Mr/Mrs/Ms
	Initials
	Surnames
	Age (if under 18)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Request for Child’s Cot and/or High Chair (x)
	Cot (  )    High Chair (  )


I have read and agree to the Booking Conditions and enclose a cheque payable to Harbourside Limited, 91 Malew Street, Castletown, Isle of Man, IM9 1LX for the deposit of £75 (refer to Booking Conditions).

Signed by Applicant:  ………………………………………………………………..…              Date: ………………………………

----------------------------------------------------------------------------

Booking Confirmed:  ………………………………..……..for Harbourside Limited    Date:  …………………………….
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BOOKING CONDITIONS

· To confirm a booking the Booking Form must be completed and signed and returned together with the specified deposit (the “Deposit”) as noted hereunder.  A telephone booking may be made as a temporary reservation, however this reservation will lapse unless the booking form and deposit are received by Harbourside Limited within 5 days.

· A booking cannot be confirmed until Harbourside Limited has received the Booking Form and the specified deposit and we have notified you in writing of the acceptance of the booking.

· The deposit required to confirm your booking is £75, which is payable along with your Booking Form.  The deposit will be retained as a security for any damage, breakages or spillages at Ard Cottages during the course of your let.  This deposit will be refunded if no damage, breakages or spillages occur.  It should be noted that all damage, breakages and spillages are the responsibility of guests and such costs are refundable on demand. 

· The amount of the full tariff for the accommodation at Ard Beg, Ard Lee or Ard Mor is payable to Harbourside Limited 6 weeks before your arrival date.  Where a booking is made less than 6 weeks before arrival, the full tariff for your stay is payable at the time of booking.  You should note that you are responsible for the payment of the full tariff and that no further reminders will be sent to you by Harbourside Limited.

· In the event of cancellation by yourself (yourselves) the following conditions shall apply:

· In the event that a cancellation notice is received from you 6 weeks (42 days) or less than 6 weeks before your scheduled arrival date, your deposit will be forfeited.

· In the event that a cancellation notice is received from you within 6 weeks (42 days) before your scheduled arrival date, you are liable for the full tariff for your visit, unless Harbourside Limited is able to re-let the property for the same period.

It is essential that you consider purchasing the necessary holiday insurance package to cover such eventualities.

· In the event that Ard Beg, Ard Lee or Ard Mor is not available on the date booked by you, through causes outside of the control of Harbourside Limited (e.g. fire damage) or for any other reason, a full refund of your deposit and the tariff paid will be given to you.  However, no further liability of any nature will be accepted by Harbourside Ltd.

BOOKING CONDITIONS (Continued)

· The tariff charged for your accommodation is fully inclusive of electricity and telephone (local calls only available) charges.  Linen is provided including bathroom towels.  Towels are not to be removed from the property.  If you require beach towels, please advise Harbourside Limited prior to your arrival.  Bed linen and towels are changed weekly and will be collected from the property for laundering.  Replacement supplies will be provided.  Household cleaning supplies.  A vacuum cleaner and ironing equipment are also supplied.  A child’s high chair and cot are available on request.

· Ard Cottages are available on a daily basis (short stays), a weekly basis or for longer periods (arrival/departure dates as agreed with Harbourside Limited).  The cottages are available from 2.30 p.m. on the day of arrival until 10.30 a.m. on the day of departure.

· We regret that pets are not permitted at Ard Cottages.

· Ard Cottages are all non-smoking establishments.  Barbecues are also not permitted on the premises due to the risk of fire.

· If you have any cause for complaint or accidental damage, you must report this to Harbourside Limited immediately.  If the matter is not resolved, representation must be made to Harbourside Limited in writing within 7 days of the end of your visit.  Complaints outside this notice period are not accepted.

· No liability is accepted for any loss, damage, sickness or injury which may be sustained by any guest, visitor, or invited person, including personal possessions, or vehicle and its contents or personal possessions.

· Any liability on the part of Harbourside Limited to any guest arising in any way from the booking shall be limited to the actual amount paid by the guest and shall in no case include any consequential loss or damage.

· Your obligations during the period of your stay at Ard Cottages are as follows:

· To take good care of the property and contents of Ard Cottages and that it is left clean and tidy on departure. 

· Not to remove any contents of the cottages at any time.

· Not to cause annoyance or nuisance to adjoining properties or in the neighbourhood.

· To permit reasonable access to Ard Cottages by Harbourside Limited.

· Not to allow any person not named on the Booking Form to occupy the properties.

· In the event of a breach in these conditions, your occupation may be terminated without notice.

· The contract for the occupation (which does not create a tenancy) of Ard Beg Cottage, Ard Lee Cottage and Ard Mor Cottage is governed by the Laws of the Isle of Man.
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PRIVACY POLICY

Harbourside Limited is aware of the concerns, which many customers have about personal information collected on data bases and internet sites and possibly used in various ways without their permission.  Harbourside Limited hereby confirms, in connection with your enquiry and/or booking of accommodation at Ard Beg Cottage, Ard Lee Cottage or Ard Mor Cottage, that:

· We shall not pass any customer data to any third party.

· Information disclosed to Harbourside Limited by a customer will only be used to inform the customer of the services and facilities offered at Ard Beg Cottage, Ard Lee Cottage or Ard Mor Cottage.

· Any such information provided by a customer will be deleted at the request of the customer.

